&OWER SERVICES

APL Crews Make New Friends
While Restoring Power in Northeast Communities

Dear Lee,

I found out it was your crews that got my power back on today. I wanted to THANK YOU
very much! I hope they enjoyed the snow! We were out since Saturday night and I heard
your line trucks were on my road today . I came home to lights and heat on. So from the
very bottom of this northerner's heart, I thank y'all for getting us up and running with
power.

Denise R.

Dear Mr. Robertson,

Tonight there were 4 -5 APL bucket trucks in my neighborhood in the Village of West
Hampstead, NH. They had just helped restore power to our neighborhood after being out of
power/heat/water for 3 days following the October Nor‘easter snowstorm. We received 10"
of snow. Please express my sincere thanks to your line crews for helping our neighborhood
and others in southern NH.

Sincerely,

John K.

Dear APL,

This afternoon the power was restored to my house in Londonderry NH.

Although I had been running an errand and was not home, my neighbor tells me she saw
the APL trucks. Thank you, thank you, thank you. Please pass along my gratitude to your
crews that came North to give us a hand. It is greatly appreciated.

Many thanks,

Diane V.



