7 Phone: 770-832-3552

Carroll EMC e neoamcioom

Carroll Electric Membership Corporation « 155 North Hwy. 113 « Carroliton, GA 30117-7501

July 1, 2011

APL Power Services
Lee Robertson
4575 Pinnacle Lane
Chattanooga, Tn.

Dear Mr. Robertson:

On behalf of Carroll EMC, | just wanted to take a moment to thank you and your company for the
assistance you have provided us this year, in particular Greg Piccione, Mike Lanier, and his crew.

This has been an unprecedented thunderstorm season for our cooperative, as well as many other
utilities in our part of the country. The state of the economy has made it a challenge to obtain assistance
in storm situations. Your company’s response to our requests for help, have been outstanding and the
quality of work is second to none.

My relationship with Mike Lanier and Mark Padgett extends over twenty years and | am sure you realize
by now what a valuable asset they are to you and your company. | have known Greg Piccione for several
years now and he has always gone above and beyond to provide assistance to our co-op in any way he
can.

Again thanks for the help during this trying year. If | can ever be of assistance to you please do not
hesitate to call.

Sincerely,

Dy Coot—
Tommy gok

Manager of Construction
Carroll EMC
tommy.cook@cemc.com

770-830-5710

cc: Mike Lanier
Greg Piccione



